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CYBER RESPONSE BOARD INCIDENT AND EVENT 

REPORTING 
ARKANSAS SELF-FUNDED CYBER RESPONSE PROGRAM 

 
 

 
UPON DETECTION, REPORT ALL CYBER 

INCIDENTS AND EVENTS TO: 
 

Division of Emergency Management 
 

(501) 683-6705 
or 

(501) 683-6709 
 

Email: aswo@adem.arkansas.gov 
 
 
 

IMPORTANT REQUIREMENTS 
 

PROMPT REPORTING SERVES TO REDUCE COST AND EXTENT OF LOSS. 
 

 Report all incidents immediately upon detection 
 Incidents that are not reported within 48 hours of detection may result in 

increased mitigation cost to the participating governmental entity 
 Cooperation, assistance, submission, execution, consent, etc., with the cyber 

response contact is mandatory 
 Failure to submit requested information to the cyber response contact may result 

in increased mitigation cost to the participating governmental entity 
 Cash claim checks within 90 days 

 

ARKANSAS INSURANCE DEPARTMENT 
Risk Management Division 
1 Commerce Way, Suite 504 

Little Rock, Arkansas  72202-2087 
Phone: (501) 371-2690  Fax: (501) 371-2842 

Email: insurance.risk.management@arkansas.gov 
Website: www.insurance.arkansas.gov 
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